
Pre/Post-Conference

Sunday, September 15, 2024

2:00 pm Conference Registration Opens

6:00 pm Conference Registration Closes

Monday, September 16, 2024

12:00 pm Conference Registration Opens

6:00 pm Conference Registration Closes

7:00 pm Welcome Reception Begins/Registration Re-Opens at Welcome Reception

8:30 pm Conference Registration Closes

10:00 pm Welcome Reception Ends

Conference Day 1
Tuesday, September 17, 2024

Main Conference Day 1 – See Page 2

Conference Day 2
Wednesday, September 18, 2024

Main Conference Day 2 – See Page 3

Conference Day 3
Thursday, September 19, 2024

Main Conference Day 3 – See Page 4
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Conference Day 1

Tuesday, September 17, 2024

7:00 am Breakfast & Registration/Delegate Services Desk Open

8:30 am Opening Ceremonies & Welcome by Master of Ceremonies and Dignitaries

9:00 am
The Purpose Behind Versaterm’s Ecosystem for Public Safety

Warren Loomis, President & CEO, Versaterm

9:30 am Health & Wellness Presentation

10:30 am Break & Move to Session Rooms

11:00 am

1A.01
Late st Innovations: Unveiling 

New Features a nd 
Enhancements in vCAD

1A.02
US RMS & MRE Feature 

Fiesta: Review of  
Recently Relea se d 

Features

1A.03
Late st Innovations: 

Unveiling New  Fe atures 
and Enhanc ements in 

CDN RMS

1A.04
Comm unity Enga ge ment 

Portfolio Ove rview

1A.05
A Ne w Look, A New User 

Inte rfac e with MDT 
Designe r (Ha nds On)

1A.06
IAPro: Enhancing 

Personnel Safety By 
Deploying Bette r 

Accountability 
Technology

1A.07
CaseWorX for Sc hools: 

Identify and Manage 
Threats Before the 

Incident

1A.08
Mindbase Introduction: 

How to enable an 
eff ective  peer support 

program

1A.09
From Piles to Files: 

Em bracing the Paperless 
Lab

1A.10
Visual La bs BWC, ICV 

and DEMS: Ne w Product 
Features, Roadm ap and 

Feedba ck

1A.11
Kom ute l: SIT911 

Features, Functions and 
Conf iguration (Part 1)

1A.12

12:00 pm Lunch

1:30 pm

1B.01
Navigating the Product Journey: 

The CAD Roadmap

1B.02
Navigating the Product 

Journey: The US RMS 
Roadmap

1B.03
Navigating the Product 
Journey: The CDN RMS 

Roadmap

1B.04
Crac k the Code: 

Trouble shooting Mobile 
Comm unication for MDT 

and vMobile

1B.05 1B.06
EI Pro: Improve Your 

Perf orm ance  a nd Culture 
With Proa ctive Early 

Identifica tion and EIS

1B.07
Building Cultural Health

1B.08
LIMS v5 Unleashed: Your 

Que stions Answere d & 
Crystal Reports 

Challenges Workshop

[BYOD]

1B.09
Dive Deep into LIMS v3.8: 

Your Platform, Your 
Que stions & Crystal 
Reports Cha llenges 

Workshop
[BYOD]

1B.10
Comm unity Enga ge ment 

Using Versaterm  
CallTriage for Non-

Em ergency Reque sts

1B.11
From Clutter to Clarity: 

The Bene fits of Digitizing 
Your Records

1B.12
Kom ute l Call Handling 
and Call Logging: New 

Product Features, 
Roadmap and Feedback

2:30 pm Break

3:00 pm

1C.01
Key CAD Func tionalitie s for Fire 

and EMS

1C.02
RMS API: The Ne xt 

Generation of Interfaces

1C.03
Retro Reboot: Back to 

Basic s of CDN RMS 
Workflow

1C.04
The Power of Re-training 

1C.05
Conf ig-o-Rama : 

Discovering Adva nced 
CAD Conf igurations 

[Hands-On]

1C.06
The Neurobiology of  

Em otion: The Scie nce 
Behind Mental Health 

and Wellness for Public  
Safety Prof essionals

1C.07
Staying Engaged with 

SPIDR Tech: New Product 
Features, Roadm ap and 

Feedba ck

1C.08
What's Next for 

CaseWorX for Courts? 
The Late st Updates a nd 

Training

1C.09
Adm in Superheroes: 

Unlocking the  Pow er of  
Ef fective LIMS 
Managem ent

1C.10
What's Next for IAPro? 
New Produc t Feature s, 

Roadmap and Feedback

1C.11
Building a Successful 

Wellness Program

1C.12
Stre et Sm art: Solutions 
for Patrol Of fice rs and 
Supervisors. Bulletins, 
Shif t Briefings, Activity 

Reports a nd 
Collaboration

4:00 pm Free Time

5:30 pm Vendor Showcase

8:30 pm Evening Social Begins

11:00 pm Evening Social Ends

Legend

Records Management Dispatch Field Response & 
Reporting Mobile Call Handling Investigation & 

Analysis Forensic Science Courts & Justice Community 
Engagement General Interest Health & Wellness Open
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Conference Day 2

Wednesday, September 18, 2024

7:00 am Breakfast & Registration/Delegate Services Desk Open

8:30 am Daily Announcements by Master of Ceremonies

8:35 am Platinum Sponsor: ESRI

8:45 am

2024 Innovation Award Introductions
Award #3: Implementing Case Management in Accountability Court, Council of Accountability Court Judges

Award #2: Member Wellness – An Organizational Priority, Ottawa Police Service
Award #1: Using CallTriage – an Indispensable Tool for PSAPS, Portland BOEC

9:50 am Policing Niagara’s Waterways: Rescues and Recoveries

10:30 am Break & Move to Session Rooms

11:00 am

2A.01
Unveiling the Next Twists and 
Turns: What's Next for CCJS?

2A.02
Incorpora ting NIBRS into 

Ope rational Policing

2A.03
eJust CMS Court 

Disclosure - Overvie w of 
the Latest Changes a nd 
What is On the  Horizon 

with CEI and SCOPE

2A.04
Succe ed Brilliantly: 

Protect Your Versa term 
Investme nt

2A.05
Conf ig-o-Rama : 

Discovering Adva nced 
CAD Conf igurations 

[Hands-On]                 
(Repea t Session)

2A.06
Levera ging SPIDR Tech 

Surveys

2A.07
What's Next for 

Ada shi/Fire? New  
Product Features, 

Roadmap and Feedback

2A.08
Building Cultural Health

2A.09
Succe ss Stories: 

Transformative Solutions 
in Forensic  Labs

2A.10
Blue Team  f or Field 

Investiga tions: User a nd 
Adm inistrator Training 

(Repea t Session)

2A.11
Visual La bs BWC, ICV 

and DEMS: Ne w Product 
Features, Roadm ap and 

Feedba ck
(Repea t Session)

2A.12

12:00 pm Lunch

1:30 pm

2B.01
Unveiling the Next Twists and 
Turns: What's Next for CCJS?

2B.02
The Inside Sc oop on 

vCAD Tips a nd Tricks

2B.03
How to Present Your 

SPIDR Tech Data to Your 
Comm unity: A Partne r 

Succe ss Team Story

2B.04
Skywa rd Roundtable: 
Navigating the Cloud 

Migration Journey 

2B.05
A Ne w Look, A New User 

Inte rfac e with MDT 
Designe r

[Hands-On]               
(Repea t Session)

2B.06
State  of NG9-1-1 in 

Canada

2B.7
The Neurobiology of  

Em otion: The Scie nce 
Behind Mental Health 

and Wellness for Public  
Safety Prof essionals 

(Repea t Session)

2B.8
Browse Ma ster: Craf ting 

Browse Reports with 
Finesse!
[BYOD]

2B.9
Tech Troubles Be Gone: 

Mastering Server Configs 
and SQL Solutions

2B.10
Succe ed Brilliantly: 

Protect Your Versa term 
Investme nt

2B.11
Mindbase Introduction: 

How to enable an 
eff ective  peer support 

program

2B.12

2:30 pm Break

3:00 pm

2C.01
Fire/EMS Roundtable

2C.02
What's Next for 

CaseWorX for Courts? 
The Late st Updates a nd 

Training

2C.03
Visual La bs BWC, ICV, 
and DEMS: Feature s, 

Functions, and 
Conf iguration

2C.04
CDN vRMS - eJust CMS 

Court Disclosure  Round 
Table – Planne d Changes 

and Feature Re quest 
Discussions

2C.05
Conf ig-o-Rama : Whe re 

Advanced MRE 
Conf igurations Take 

Center Stage!
[Hands-On]

2C.06
BlueTeam: Stream lining 
Your Use-of-Force Data 

Entry

2C.07
Enhanced Auditing f or a 

More Re silient 
Organization

2C.08
The Inside Sc oop on US 

RMS Tips and Tricks 
[BYOD]

2C.09
Support Smarter, Not 

Harder: Best Practices 
for Working with 

Applica tion Specialists

2C.10
Staying Engaged with 

SPIDR Tech: New Product 
Features, Roadm ap and 

Feedba ck
(Repea t Session)

2C.11
From Clutter to Clarity: 

The Bene fits of Digitizing 
Your Records             

(Repea t Session)

2C.12

4:00 pm Free Time

8:30 pm Evening Social Begins

11:00 pm Evening Social Ends

Legend

Records Management Dispatch Field Response & 
Reporting Mobile Call Handling Investigation & 

Analysis Forensic Science Courts & Justice Community 
Engagement General Interest Health & Wellness Open
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Conference Day 3

Thursday, September 19, 2024

7:00 am Breakfast & Registration/Delegate Services Desk Open

8:30 am Daily Announcements by Master of Ceremonies

8:35 am Platinum Sponsor

8:45 am Panel Discussion: Change Management

9:15 am Move to Session Rooms

9:30 am

3A.01
On the Road Again: GIS f or CAD 

Adm inistrators
(Pa rt 1)

3A.02
US RMS Feedback 

Session

3A.03
CDN RMS Feedback 

Session

3A.04
MDT Feedbac k Session

3A.05
Data Dre ams: Crafting 
Killer Dashboa rds with 
Business Intelligence 

Tools

3A.06
What's Next for 

Ada shi/Fire? New  
Product Features, 

Roadmap and Feedback 
(Repea t Session)

3A.07
Kom ute l Call Handling 
and Call Logging: New 

Product Features, 
Roadmap and Feedback

3A.08
Comm unity Enga ge ment 

Portfolio Ove rview  
(Repea t Session)

3A.09
Cloud vs. Ground: 

Navigating Your LIMS 
Hosting Horizon

3A.10
Mindbase Introduction: 

How to enable an 
eff ective  peer support 

program

3A.11
Stre et Sm art: Solutions 
for Patrol Of fice rs and 
Supervisors. Bulletins, 
Shif t Briefings, Activity 

Reports a nd 
Collaboration

3A.12
BlueTeam: Stream lining 
Your Use-of-Force Data 

Entry
(Repea t Session)

10:30 am Break

11:00 am

3B.01
On the Road Again: CAD for GIS 

Professionals (Part 2) 

3B.02
Comm unity Enga ge ment 
Online Non-Em ergency 

Reporting

3B.03
What's in a name? 

Managing the  Maste r 
Name Index

3B.04
Navigating the Product 
Journey: Review of  MDT 

8.0 Feature s and MDT 
Roadmap

3B.05 3B.06
Pocket Power: Get the 

Most from Your vMobile

3B.07
Kom ute l: SIT911 

Features, Functions and 
Conf iguration (Part 1)

3B.08
Browse Ma ster: Craf ting 

Browse Reports with 
Finesse!
[BYOD]                         

(Repea t Session)

3B.09
You Have the Floor: BYOT 

(Pa rt 1)

3B.10
Building a Successful 

Wellness Program 
(Repea t Session)

3B.11
From Clutter to Clarity: 

The Bene fits of Digitizing 
Your Records           

(Repea t Session)

3B.12

12:00 pm Lunch

1:30 pm

3C.01
CAD Feedba ck Session

3C.02
Found in 60 Seconds: 

Unra velling the 
Informa tion Puzzle of 

Stolen Vehicle Recove ry

3C.03
Visual La bs BWC, ICV, 
and DEMS: Feature s, 

Functions, and 
Conf iguration 

(Repea t Session)

3C.04
Your Feedback Matters: 

Kom ute l: SIT911 
Features, Functions and 

Conf iguration (Part 2)

3C.05
Conf ig-o-Rama : Whe re 

Advanced MRE 
Conf igurations Take 

Center Stage!
[Hands-On] 

(Repea t Session)

3C.06
Comm unity Enga ge ment 

Using Versaterm  
CallTriage for Non-

Em ergency Reque sts 
(Repea t Session)

3C.07
IAPro: Enhancing 

Personnel Safety By 
Deploying Bette r 

Accountability 
Technology                (Repe

at Session)

3C.08
Browse Ma ster: Craf ting 

Browse Reports with 
Finesse!
[BYOD] 

(Repea t Session)

3C.09
You Have the Floor: BYOT 

(Pa rt 2)

3C.10
Levera ging SPIDR Tech 

Surveys 
(Repea t Session)

3C.11
What's Next for 

Ada shi/Fire? New  
Product Features, 

Roadmap and Feedback

(Repea t Session)

3C.12

2:30 pm Break

3:00 pm Closing Ceremonies

4:00 pm Free Time

5:45 pm Client Appreciation Night

Legend

Records Management Dispatch Field Response & 
Reporting Mobile Call Handling Investigation & 

Analysis Forensic Science Courts & Justice Community 
Engagement General Interest Health & Wellness OpenVersion: 20240912
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