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Event Overview

We are pleased to present the 32nd Annual Versaterm Re:Invent Users Conference.
The Conference will be held from November 3-6, 2025, at the Grand America Hotel,
Salt Lake City, Utah. Once again, we will be combining efforts into one exciting
conference for all Versaterm users, including the Versaterm CAD and RMS users and
Versaterm Forensics (formerly JusticeTrax) users. 400+ public safety professionals from
Police, Fire and other agencies attend Versaterm’s conference and 80+ forensic
professionals attend Versaterm Forensics’ (formerly JusticeTrax’s) conference to learn
from their peers, share insights and attend training workshops.

Event Dates
Monday, November 3, 2025 — Thursday, November 6, 2025

Location
Grand America Hotel, Salt Lake City, Utah

Attendees

Administration, Call Handling & Dispatch, Property & Evidence, IT/Infrastructure,
Patrol, Investigation, Records Management, Crime Labs & Forensic Units, LIMS Users &
Administrators, Case & Court Management, School Safety, School District
Administrators
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Companion Package Overview

Similar to past years, we are offering a create-your-own Companion Package program. You may choose each experience you
want to enjoy, allowing you more flexibility to make the most of your time in Salt Lake City.

Conference Packages

Tickets can be purchased to attend Conference Evening Networking Socials as well as meals. If you wish to eat on your own,
The Grand America and Little America Hotel, as well as the nearby area, have many wonderful dining options available at
your own expense.

Self-Guided Activities

For those that prefer planning their own activities, we have provided suggestions for local activities that can be enjoyed at
your leisure.

Group Activities and Tours

Group tours and activities exclusive to our Companion Package group are available for purchase. Please visit our dedicated
webpage hosted through Visit Salt Lake City.

Visit Salt Lake
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Conference Meal Packages

Admission to breakfast, lunch and breaks with the

Admission to breakfast, lunch and breaks with the
Conference delegates on the single day of your choosing

Conference delegates Tuesday, Wednesday & Thursday

If you are interested in booking a meal package, please contact our team at usersconference@versaterm.com.

For companions that prefer to dine on their own, The Grand America and Little America Hotels have onsite dining
options available at your own expense. Additional meal options are available in the local area.
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Conference Evening Networking Socials

Welcome Reception S 100
Admission

This admission ticket provides access to the Welcome
Reception from 7:00pm until 10:00pm. Food, drinks and
entertainment will be provided.

Vendor Showcase & Tuesday $ 125
Evening Social Admission

This admission ticket provides access to the Vendor Showcase
from 5:30pm until 8:30pm. Food and drinks will be provided
while you walk the showcase floor.

This admission ticket also provides access to the Tuesday
Evening Networking Social 8:30pm — 11:00pm. Refreshments
and entertainment will be provided.

Wednesday Evening Social $ 125
Admission

This admission ticket provides access to the Wednesday Evening
Social Event from 7:30pm until 11:30pm. Food, drinks and
entertainment will be provided. Location to be announced.

Thursday Evening Client S 150
Appreciation Night Admission

This admission ticket provides access to the Thursday Evening
Social Event from 6:30pm until 11:30pm. Transportation, food,
drinks and entertainment will be provided.

VERSATERM RE:INVENT USERS CONFERENCE

If you are interested in purchasing admission to one or
multiple events, please contact our team at
usersconference@versaterm.com.



mailto:usersconference@versaterm.com

versaterm M

Re:lnvent 20”5
Users Conference

Self-Guided

Activities




Salt Lake Discount Passport

Experience Salt Lake and save as you go! Visit Salt Lake has
partnered with local attractions, restaurants and retailers, to
offer a collection of discounts and savings with a free, mobile-
friendly passport. Access to Deals and Discounts will be
delivered instantly to your phone. Be sure to check back
regularly for new offers added.

17 attractions at 14 venues in and around the Salt Lake area

Sold in 1-, 2- and 365-day increments (adult or child) L 4 4

onnect Pass

Saves over 60% on regularly-priced admission of attractions

Good for one admission to each attraction during timeframe
purchased (activated on initial use; passes must be activated
within 90 days, except the 365-day pass which is active from
purchase date)

Purchase, share and track your Pass usage from your ' 3 Ml ciarkcplanetarium Dome Theater

smartphone o Qe Dow e
Some attractions offer Pass holders special discounts for o — T
optional add-on experiences as well as exclusive offers for - : ome Thoatre Screening
nearby restaurants and services 3 A B i aams e o o capacy

~
MEMU g

Use the map to plan your trip to get the most out of your Pass
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Visit Salt Lake City Discounted Activities

3-Day Salt Lake Brewery Pass S 30.00

This pass introduces beer lovers and drinkers to the area’s award-winning craft ales, lagers, porters and
ciders at 15 of Salt Lake’s best breweries and brewpubs. Long-known by locals yet surprising many first-time
visitors, Salt Lake’s Brewmasters have been refining their craft for decades, to create some of the most
enjoyable, and awarded, beers in North America.

What you get: S5 credit that can be used toward any beverage, food or merchandise at each of the 15

breweries delivered instantly to your phone. Discover the breweries and distilleries included in the
Brewery Pass.

Salt Lake Connect Attractions Pass S 44.99-S599.99

Experience some or all the coolest things to see and do in and around Salt Lake. The Connect Pass gets you
into 17 of Northern Utah’s most popular attractions, all at huge savings. Sold in 1-day, 2-day and a 365-day

option, you can design and plan your stay whether you’re here for a couple nights, a week or plan on
making a few trips to Utah’s capital city this year.
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Olympic Enthusiasts

Utah Olympic Park
3419 Olympic Pkwy, Park City, UT 84098

(435) 658- 4200

Utah Olympic Park, located in Park City, was built for the 2002 Winter
Olympics. It features ski jumps, bobsled tracks and training facilities. Today,
it's a year-round destination offering thrilling activities, Olympic history
exhibits and athlete training grounds, attracting visitors and sports
enthusiasts from around the world.

Bobsled and Skeleton Track: The same track used in the 2002 Winter Olympics is
open for public rides, reaching speeds of up to 70 mph

Nordic Ski Jumps: The park features multiple ski jumps, including those used for ski
jumping and Nordic combined

Ziplines and Alpine Slide: The park offers various ziplines, including a steep extreme
zipline, and an alpine slide for summer fun

Alf Engen Ski Museum and Eccles 2002 Olympic Winter Games Museum: These
museums showcase the history of skiing and the 2002 Winter Games

Adventure Courses and Drop Tower: The park also has adventure courses and a drop

tower for thrill-seekers

Guided Tours: Guided tours are available to explore the park and learn about its
history and facilities
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Utah Olympic Oval
5662 Cougar Ln, Kearns, UT 84118

(801) 968-6825

The Utah Olympic Oval, located in Kearns, Utah, was built for the 2002
Winter Olympics. It features one of the world's fastest ice surfaces, hosting
speed skating and other ice sports. Today, it's a public facility offering
skating, fitness programs and elite athlete training, maintaining its Olympic
legacy year-round.

Speed Skating: The oval has the fastest ice in the world and is open for public skating
and speed skating classes

Other Ice Sports: The oval also offers ice skating, figure skating, and curling
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Golfing

Bonneville Golf Course

954 Connor St, Salt Lake City, UT 84108

(801) 583-9513

Located on the East Bench of Salt Lake City, Bonneville offers stunning views of the surrounding mountains
and valley. It's known for its well-maintained conditions and classic layout.

Forest Dale Golf Course

2375 S 900 E, Salt Lake City, UT 84106

(801) 483-5420

As the oldest public course in Utah, Forest Dale has a rich history and has been updated to provide a
challenging and contemporary experience.

VERSATERM RE:INVENT USERS CONFERENCE
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Nature & Skiing

Salt Lake City offers a variety of nature and skiing activities easily accessible from The Grand America Hotel. For skiing, resorts like Park
City Mountain, Snowbird, and Solitude are within a short drive. Nature lovers can explore Big Cottonwood Canyon, Antelope Island State

Park, or enjoy scenic drives.

Skiing:
. . . ) Antelope
Park City Mountain: A large resort with over 7,300 acres of terrain Island.
te Par
Snowbird: Known for its long ski season and challenging slopes 9
Antel
Solitude: Offers a more relaxed atmosphere and diverse terrain feiand.

Alta: A storied resort with a reputation for great skiing
Nature Activities:

Big Cottonwood Canyon: Offers hiking trails, waterfalls, and access to Solitude
and Brighton resorts

Natural History Museum of Utah: Interactive museum showcasing Utah’s
natural history with exhibits on dinosaurs, geology, ecosystems, and Native
cultures

Antelope Island State Park: Explore the Great Salt Lake, view wildlife and enjoy ake Point

scenic views IL:mctlon

ry Park
Scenic Drives: Several routes, like Guardsman Pass and Big Cottonwood Canyon .
Scenic Byway, offer stunning natural vistas )

ine Canyon

Hiking: Numerous trails in the canyons surrounding Salt Lake City

Other options: Red Butte Garden, This is the Place Heritage Park
VERSATERM RE:INVENT USERS CONFERENCE
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History & Culture

The Grand America showcases a collection of art and antiques, reflecting the city's
history.

Salt Lake City Headquarters:

Salt Lake City Headquarters blends modern architecture with rich history, offering visitors a hub to explore
government landmarks, local culture, dining and nearby attractions—all set against stunning mountain
views. It’s a perfect starting point for discovering the heart of Utah’s capital.

Utah State Capitol Building:

A short distance from the hotel, the Capitol Building offers tours and insights into Utah's government and
history.

Temple Square:

This iconic landmark, a short distance from the hotel, is the headquarters of the Church of Jesus Christ of
Latter-day Saints and features historical buildings, gardens and visitor centers.

The Leonardo Museum of Creativity and Innovation:

Located nearby, this museum blends science, technology, art and culture to provide an engaging
experience.

Black Rifle Coffee Company Headquarters:

Discover the heart of Black Rifle Coffee Company in Salt Lake City—its veteran-founded headquarters and
roasting hub. Founded by Green Beret Evan Hafer in 2014, the mission-focused campus blends premium
brews, military camaraderie and merchandise. A must-visit for coffee lovers and patriots alike.

VERSATERM RE:INVENT USERS CONFERENCE
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Shopping

City Creek Center

City Creek Center, opened March 22, 2012, is a 23-acre mixed-use development in downtown Salt Lake City
featuring over 100 shops and restaurants, including Nordstrom and Macy’s. Anchored by a retractable glass

roof, creek, fountains, pedestrian skybridge and 5,000+ underground parking spaces, it blends luxury retail
with urban green space.

Trolley Square

Trolley Square is a historic, partially enclosed shopping center in Salt Lake City, built in 1908 as electric
streetcar barns and repurposed in 1972 into a charming marketplace with brick floors, wrought-iron
balconies and a 97-ft water tower. As a beloved local landmark, it houses boutiques, eateries and a
museum.

VERSATERM RE:INVENT USERS CONFERENCE
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Fun & Amusement

Clark Planetarium: Experience space through interactive exhibits and dome shows

If you're visiting Salt Lake City, don’t miss the Clark Planetarium! Located at The Gateway, it’s perfect for all
ages with free interactive exhibits, stunning IMAX films, and a 3D dome theater that takes you to space and
beyond. See a real moon rock and explore the universe.

Dreamscapes: A multi-sensory art installation with immersive environments

This one-of-a-kind, immersive art experience features surreal, interactive environments created by local artists
using recycled materials. Perfect for families, couples and creatives who want to explore fantastical rooms,
snap unforgettable photos and let your imagination run wild.

Quarters Arcade Bar: Enjoy arcade games and drinks in a fun, retro atmosphere

It is a cozy, nostalgic basement arcade bar offering 60+ vintage and modern games from pinball to Killer Queen
tournaments alongside craft cocktails, local beers, board games, live music and themed events. A perfect
hangout to unplug, play and socialize downtown

Redder%ption Bar & Grill: Enjoy great food and drinks in a lively atmosphere with games, sports, and
good vibes

This three-level hotspot in the Salt Lake City metro area has a sports bar, vibrant tiki patio and lively
club/lounge. Enjoy pub-style wings, tacos, live rock bands weekly, trivia/Bingo nights and panoramic rooftop
views.
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S I L k i TOURS OFFERED:
Ta t a e c ty e Salt Lake City 1-Day Driving Tour
ours

* Salt Lake City 1-Day Walking Tour

e Salt Lake City Museum Tour

To book your appointment, please call (800) 970-5864 or book online via links above.

Dark Sky TOURS OFFERED:

* Salt Lake Antelope Island Dark Sky Experience

Tours .

Salt Lake Compass Rose Dark Sky Excursion

To book your appointment, please call (800) 970-5864 or book online via links above.


https://www.southwestadventuretours.com/tours/featured-tours/salt-lake-city-driving-tour/
https://www.southwestadventuretours.com/tours/featured-tours/salt-lake-city-driving-tour/
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https://www.southwestadventuretours.com/tours/day-tours/salt-lake-city-day-tours/salt-lake-antelope-island-dark-sky-experience/
https://www.southwestadventuretours.com/tours/day-tours/salt-lake-city-day-tours/salt-lake-compass-rose-dark-sky-excursion/
https://www.southwestadventuretours.com/tours/day-tours/salt-lake-city-day-tours/salt-lake-compass-rose-dark-sky-excursion/

TOURS OFFERED:

Great Salt Lake & Antelope Island 1-Day Tour

Other Destination | |
* Mighty 5 Utah From Salt Lake City
TOU rS * Bryce Canyon 1 Day Tour

* Bonneville Salt Flats Tour

e Hardware Ranch Elk Refuge Adventure

To book your appointment, please call (800) 970-5864 or book online via links above.

Hotel pickup available if enough companions select the same tours and dates.


https://www.southwestadventuretours.com/tours/featured-tours/1-day-great-salt-lake-and-antelope-island-tour/
https://www.southwestadventuretours.com/tours/featured-tours/1-day-great-salt-lake-and-antelope-island-tour/
https://www.southwestadventuretours.com/tours/featured-tours/1-day-great-salt-lake-and-antelope-island-tour/
https://www.southwestadventuretours.com/tours/featured-tours/1-day-great-salt-lake-and-antelope-island-tour/
https://www.southwestadventuretours.com/tours/active-tours/mighty-5-utah-from-salt-lake-city-tours-utah/
https://www.southwestadventuretours.com/tours/active-tours/mighty-5-utah-from-salt-lake-city-tours-utah/
https://www.southwestadventuretours.com/tours/active-tours/bryce-canyon-1-day-tour-from-vegas-or-salt-lake-state-utah/
https://www.southwestadventuretours.com/tours/active-tours/bryce-canyon-1-day-tour-from-vegas-or-salt-lake-state-utah/
https://www.southwestadventuretours.com/tours/day-tours/salt-lake-city-day-tours/bonneville-salt-flats-adventure/
https://www.southwestadventuretours.com/tours/day-tours/salt-lake-city-day-tours/bonneville-salt-flats-adventure/
https://www.southwestadventuretours.com/hardware-ranch-tour/
https://www.southwestadventuretours.com/hardware-ranch-tour/

versaterm M

Re:lnvent 20”5
Users Conference

Onsite Amenities




Onsite Restaurants — The Grand America

Laurel Brasserie & Bar

A MODERN AMERICAN TAKE ON EUROPEAN CUISINE
Fresh flavors, seasonal dishes and an award-winning ambiance. Every meal feels
like a special occasion at your neighborhood brasserie.

Afternoon Tea

ENGLISH-STYLE TEA SERVICE IS OUR GRAND TRADITION

Tiers of delicate tea sandwiches and stylish patisserie served alongside a piping-
hot pot of your favorite teas. A special ceremony that inspires life-long memories,
experience the timeless tradition of Afternoon Tea at The Grand America.

Bonne Vie

Wake up or wind down at this French-inspired café. Treat yourself to specialty-
brewed coffees made from locally roasted beans and a case of classic French
pastries and colorful treats baked in-house by the pastry chefs daily.

6:00 AM - 6:00 PM

The Gibson Lounge

An early 20th-century style cocktail lounge with a contemporary twist. The Gibson
Lounge is the perfect place to raise the first toast of the evening or settle in with
your favorite nightcap.

4:00 PM - 12:00 AM

VERSATERM RE:INVENT USERS CONFERENCE

Lobby Lounge

Whether taking in the sounds of live music or taking in the art and ambiance
that surrounds, join us in the Lobby Lounge for chef-curated small plates that
pair perfectly with full-bar service.

Sunday Brunch

Chef-manned live cooking and carving stations, a selection curated
specifically for kids, decadent dessert tables and more, this is one meal you
won’t want to miss.

In-Room Dining

From breakfast in bed to late-night cravings, The Grand America delivers
gourmet meals right to your door. Select from early-morning menus, all-day
dining and overnight options, 24 hours every day



Onsite Restaurants — Little America Hotel

The Coffee Shop

Some things were made to stay the same. With a menu locals have memorized,
and guests always return to, every meal shared at The Coffee Shop feels like a
homecoming.

Lucky H Buffet

From chef-carved prime rib to delicate pastries made in-house every day, everyone
in your group can curate their plate to their taste at Lucky H Buffet.

Lucky H Bar

Perfectly pulled pints and expertly crafted cocktails. Saddle up to Lucky H Bar and
experience a community unlike anywhere else.

VERSATERM RE:INVENT USERS CONFERENCE

Lobby Lounge

Perk up each morning with artisan coffees, freshly baked pastries and more in the
inviting and elegant Lobby Lounge.

In-Room Dining
Wake up to an all-American breakfast in bed, take lunch to-go with a classic Club

Sandwich or All-American Cobb salad, or settle in for the evening with a made-
from-scratch Roast Turkey Dinner plate with Little America’s in-room delivery.

21



SERVICES OFFERED:

Choose from the Spa Menu a variety of relaxing and revitalizing
services and pamper yourself.

* Massages

The Grand Spa Facials
e Salon
* Yoga

* Pilates

* Sound Baths

Please call (801) 258-6568 or book online here.


https://na.spatime.com/tga84111/4795617/offering?types=1,0,4,8,16
https://na.spatime.com/tga84111/4795617/home

Shops at The Grand America Hotel

Grand Collection
MONDAY — THURSDAY | 10:00 AM — 6:00 PM
FRIDAY — SATURDAY | 9:00 AM —9:00 PM

Discover exclusive hotel signature items alongside a collection of unique gifts and luxury
home goods.

Sunlight Sundries
SUNDAY- MONDAY | 6:00 AM —9:00 PM
TUESDAY — SATURDAY | 6:00 AM —10:00 PM

Whether you’re looking for a few forgotten necessities or the basics, Sunlight Sundries has
the items you need, including sunglasses, batteries, newspapers, magazines, books,
personal accessories and snacks. You’ll also find a selection of Utah memorabilia, bath
products, and more.

VERSATERM RE:INVENT USERS CONFERENCE

Raindrops and Roses

MONDAY — WEDNESDAY | 10:00 AM - 6:00 PM
THURSDAY | 9:00 AM — 8:00 PM

FRIDAY- SATURDAY | 9:00 AM —9:00 PM

Find effortlessly chic and classic accessories for any occasion at Raindrops and Roses.
From sunglasses to swimsuits, the hotel's womenswear and menswear selections have all
the staples that your suitcase may be missing.

Joulou

MONDAY — WEDNESDAY | 10:00 AM - 6:00 PM
THURSDAY | 9:00 AM — 8:00 PM

FRIDAY — SATURDAY | 9:00 AM —9:00 PM

(801) 258-6557

This unique children’s boutique showcases handcrafted items for toddlers through teens
including classic games, books and whimsical goodies.
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Getting to Salt Lake City

By Air

There is one major airport serving the area:
Salt Lake City International Airport
W Terminal Dr, Salt Lake City, UT 84122

(801) 575-2400

https://slcairport.com
The airport is 10 minutes from the Grand America Hotel. The city’s light rail service offers transportation from the airport. The hotel is located within
public transit’s “free fare zone.” Guests can travel throughout downtown on TRAX Light Rail or city bus without charge.

Local Transit

The city’s light rail service offers transportation from the airport. The hotel is located within public transit’s “free fare zone.” Guests can travel
throughout downtown on TRAX Light Rail or city bus without charge.

By Bus or Train

Amtrak trains arrive daily. Visit Utah provides more
options: https://www.visitutah.com/plan-your-trip/getting-to-utah

VERSATERM RE:INVENT USERS CONFERENCE
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https://www.visitutah.com/plan-your-trip/getting-to-utah
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Book Your Companion Package

Conference Companion Meal and Reception registration is available on the Versaterm Re:Invent Users Conference
registration portal. All other activities may be booked directly with the applicable vendors. Please use the links below to get

started.
Book Your Conference Dining and Receptions

Register Now

Contact Us

If you have any questions or need assistance with registration, please contact our events team at

usersconference@versaterm.com.

VERSATERM RE:INVENT USERS CONFERENCE
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